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REPORT TO 


THE SOCIAL SERVICES COMMITTEE 


BY 


COUNCILLOR BRIAN HINKLEY 


ON HIS ATTENDANCE AT 


THE JOINT CONVENTION OF 


THE NEW YORK ASSOCIATION OF HOMES AND SERVICES FOR THE AGING 


AND 


THE ONTARIO ASSOCIATION OF HOMES FOR THE AGED 


SEPTEMBER 8 - 11, 1985 


NIAGARA FALLS, ONTARIO 


INTRODUCTION 


This report is not going to follow the typical manner in which I have reported on 
conferences. It would appear that I have provided too much detail to the members 


and it may not be appropriate this time. 


Of course, there were a number of workshops regarding various aspects of caring 
for the aged. I attended a number of workshops but soon found that these 
workshops were geared towards staff and as a politician were not particularly 
relevant. I then found myself bouncing from workshop to workshop in order to find 
one that would suit my concerns and interests, Fortunately, I was able to walk 
into a workshop part way through regarding leadership and management techniques. 
This was an entire day workshop which I found fascinating. If any member of the 


committee is interested in the material that was supplied, I have material available. 


OBSERVATIONS 


In one workshop where I attended, the leader asked about the composition of the 
group. She asked how many were from administration, how many from 
programming, how many from nursing? That fairly well took up all of the people in 
attendance. She then asked if there was anyone they left out and one person, 
namely me, responded and I told her I was a Board Member. Well, never in my life 
did I ever get a response like this. I think everybody in the workshop could be 
heard with their oohs and ahs and found it hard to believe that a Board Member 
was in attendance. As a matter of fact, throughout the whole conference I only 


met one other Board Member. 


During my attendance at various other conferences I have been able to feel 
differences in attitude. It is apparent that the people that attend the Homes for 


the Aged Conference are very caring, concerned people who are extremely kind and 
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sincere about their work and are really trying to improve on people's life conditions. 
The Conference has a flavour of warm and quiet people dedicated in their field of 
work. I compare this to the more political conferences, for example AMO and 
FCM. At these conferences there certainly is a lot of bluster; there are a lot of 
egos; in many cases there is a lot of back-slapping, shaking hands and quite a noisy 
group trying to impress each other. On another extreme, a pollution conference 
that I attended a few years back composed of highly trained scientists and 
professionals dealing in cold statistics and facts showed a very aloof and stuffy 
attitude. Many were not as friendly and certainly less socially-oriented in their 


approach to problems. 


IN SUMMARY 


I believe the conference is an excellent opportunity for staff to renew themselves 
and learn about difference experiences and new initiatives. From my point of view, 
as a politician, I cannot strongly recommend attendance on a regular basis by the 
Board Members. While I found the workshop on leadership and management 
extremely interesting, this type of workshop could be held virtually at any 
conference. I would suggest that we should encourage our staff to attend this 
conference and only on a periodic basis, Members of the Board or the Social 


Services Committee. 


In conclusion, I would like to thank the Committee for recommending my attendance 
and perhaps next year when the Conference comes to Hamilton we should have a 
higher profile at the conference simply because it will be here in our own 


community. 
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